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PART II 
RESIDENTS: RIGHTS, CARE AND SERVICES 

Accommodation Services 
Housekeeping 
87.  (1)  Every licensee of a long-term care home shall ensure that housekeeping services are provided 
seven days per week.  
(2)  As part of the organized program of housekeeping under clause 15 (1) (a) of the Act, the licensee shall 
ensure that procedures are developed and implemented for, 
(a) cleaning of the home, including, 
(i) resident bedrooms, including floors, carpets, furnishings, privacy curtains, contact surfaces and wall 
surfaces, and 
(ii) common areas and staff areas, including floors, carpets, furnishings, contact surfaces and wall surfaces; 
(b) cleaning and disinfection of resident care equipment, such as whirlpools, tubs, shower chairs, and lift 
chairs and supplies and devices, including personal assistance services devices, assistive aids, and 
positioning aids and contact surfaces, using hospital grade disinfectant and in accordance with 
manufacturer’s specifications; 
(c) removal and safe disposal of dry and wet garbage; and  
(d) addressing incidents of lingering offensive odours. 
(3)  The licensee shall ensure that a sufficient supply of housekeeping equipment and cleaning supplies is 
readily available to all staff at the home. 
Pest control 
88.  (1)  As part of organized programs of housekeeping and maintenance services under clauses 15 (1) (a) 
and (c) of the Act, every licensee of a long-term care home shall ensure that an organized preventive pest 
control program using the services of a licensed pest controller is in place at the home, including records 
indicating the dates of visits and actions taken. 
(2)  The licensee shall ensure that immediate action is taken to deal with pests. 
Laundry service 
89.  (1)  As part of the organized program of laundry services under clause 15 (1) (b) of the Act, every 
licensee of a long-term care home shall ensure that, 
(a) procedures are developed and implemented to ensure that, 
(i) residents’ linens are changed at least once a week and more often as needed, 
(ii) residents’ personal items and clothing are labelled in a dignified manner within 48 hours of admission 
and of acquiring, in the case of new clothing, 
(iii) residents’ soiled clothes are collected, sorted, cleaned and delivered to the resident, and 
(iv) there is a process to report and locate residents’ lost clothing and personal items;  
(b) a sufficient supply of clean linen, face cloths and bath towels are always available in the home for use 
by residents; 
(c) linen, face cloths and bath towels are kept clean and sanitary and are maintained in a good state of 
repair, free from stains and odours; and  
(d) industrial washers and dryers are used for the washing and drying of all laundry. 



(2)  Despite clause (1) (d), the licensee may provide residential washers and dryers within the home that 
are, 
(a) accessible to residents and family members; and 
(b) available to address the laundry needs arising from programs if industrial sanitation is not necessary to 
meet those needs. 
Maintenance services 
90.  (1)  As part of the organized program of maintenance services under clause 15 (1) (c) of the Act, every 
licensee of a long-term care home shall ensure that, 
(a) maintenance services in the home are available seven days per week to ensure that the building, 
including both interior and exterior areas, and its operational systems are maintained in good repair; and  
(b) there are schedules and procedures in place for routine, preventive and remedial maintenance. 
(2)  The licensee shall ensure that procedures are developed and implemented to ensure that, 
(a) electrical and non-electrical equipment, including mechanical lifts, are kept in good repair, and 
maintained and cleaned at a level that meets manufacturer specifications, at a minimum; 
(b) all equipment, devices, assistive aids and positioning aids in the home are kept in good repair, excluding 
the residents’ personal aids or equipment; 
(c) heating, ventilation and air conditioning systems are cleaned and in good state of repair and inspected at 
least every six months by a certified individual, and that documentation is kept of the inspection; 
(d) all plumbing fixtures, toilets, sinks, grab bars and washroom fixtures and accessories are maintained 
and kept free of corrosion and cracks; 
(e) gas or electric fireplaces and heat generating equipment other than the heating system referred to in 
clause (c) are inspected by a qualified individual at least annually, and that documentation is kept of the 
inspection; 
(f) hot water boilers and hot water holding tanks are serviced at least annually, and that documentation is 
kept of the service; 
(g) the temperature of the water serving all bathtubs, showers, and hand basins used by residents does not 
exceed 49 degrees Celsius, and is controlled by a device, inaccessible to residents, that regulates the 
temperature; 
(h) immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees 
Celsius; 
(i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a 
temperature of at least 40 degrees Celsius; 
(j) if the home is using a computerized system to monitor the water temperature, the system is checked 
daily to ensure that it is in good working order; and 
(k) if the home is not using a computerized system to monitor the water temperature, the water temperature 
is monitored once per shift in random locations where residents have access to hot water. 
(3)  The licensee shall ensure that the home’s mechanical ventilation systems are functioning at all times 
except when the home is operating on power from an emergency generator. 
 

Reporting and Complaints 
Reports re critical incidents  
107.  (1)  Every licensee of a long-term care home shall ensure that the Director is immediately informed, 
in as much detail as is possible in the circumstances, of each of the following incidents in the home, 
followed by the report required under subsection (4): 
1. An emergency, including loss of essential services, fire, unplanned evacuation, intake of evacuees or 
flooding. 
5. An outbreak of a reportable disease or communicable disease as defined in the Health Protection and 
Promotion Act. 
2. An environmental hazard, including a breakdown or failure of the security system or a breakdown of 
major equipment or a system in the home that affects the provision of care or the safety, security or well-
being of residents for a period greater than six hours.  
 
Read entire Act :  
http://www.e-laws.gov.on.ca/html/source/regs/english/2010/elaws_src_regs_r10079_e.htm 


